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Blood Draws from Central Lines 
 
The Medical Executive Committee has approved the 
following changes:  “An RN may draw blood from a central 
line catheter excluding dialysis catheters, unless otherwise 
specified by doctors orders” for the following policies: 
1. “Central Venous Catheters, Single and Multiple Lumen 
Subclavian and Jugular; Assisting with Insertion, Care 
and Flushing of, Irrigation of Dressing Change, Removal 
of, Culture of, and Drawing Blood From”. 
2. “Hickman Catheter, The Care of” 
3. “Implanted Port, Care of Intravenous” 
4. “Peripherally Inserted Central Catheters (PICC), Adult” 
 
This policy change is not to encourage central line blood draws but to bring our practice into 
compliance with policy and procedure.  Some physicians want peripheral blood draws for 
infection control issues and may use central lines if venous access is difficult.  Be sure to check 
the Doctor’s orders. If any questions, please contact Mary Loecken, RN, Nursing Supervisor at 
ext. 54212. 
 
Submitted by: 
Mary Loecken, RN 
 
 
 
MPCU Expands! 
 
The Medical Progressive Care Unit’s (MPCU) mission is to care for patients, families and one 
another to create an atmosphere of excellence. The vision is to create and maintain a well-
respected environment of quality patient care, collaboration amongst co-workers and 
opportunities for growth.  With this mission and vision in mind, along with the obvious need for 
more beds in MPCU, we are proud to announce our expansion.  
 
MPCU will expand from 8 beds to 12 beds the evening of October 22nd. All MPCU beds  will be 
equipped with their own opthalmoscope and otoscope as well as a heart monitor.  A charge nurse 
will be on duty in MPCU 24 hours a day if the census is 6 or more patients.  We are hoping this 
expansion will decrease the need to send MPCU patients to another progressive care unit or the 
ICU.  
 
Libby Wenderski, RN BSN 
Core Charge Nurse, MPCU  
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Verbal/Telephone Order Requirements 
 
The Joint Commission requires all orders, including verbal/telephone orders to be dated, timed 
and signed (authenticated) within 24 hours of being written.  In order to comply with this standard, 
beginning October 9, 2007 the process of entering verbal and telephone orders into EPIC will 
require you to identify the order as either Verbal Order Read Back (VORB) or Telephone Order 
Read Back (TORB) under the order mode in the order entry screen (see attached). 
 
When the verbal/telephone order selection is made, this automatically sends the order to the 
physician’s verbal order co-sign folder in-basket, allowing him/her to sign the verbal/telephone 
order. 
 
As part of this process, it is extremely important that the physician ordering the verbal/telephone 
order is entered correctly into EPIC.  Be extremely cautious when you are signing any order that it 
includes the first and last name of the ordering physician, especially those with similar names.   
 
Initially, the person authorized to take the order may remind the physician to sign the order in 
their In-Basket within 24 hours.  This reminder may be eliminated as progress is made.  You can 
do so by saying “Dr. ________, please be aware that this verbal/telephone order will be placed in 
your in-basket for electronic signature which is required within 24 hours.”   
 
After selecting the order(s) that need to be placed either as verbal or telephone orders, the user 
then clicks the downwards triangle and selects the appropriate order mode (either “Verbal Order 
Read Back (VORB)” or “Telephone Order Read Back (TORB)”).   
 
 
 
The provider’s box will then pop up, fill in the appropriate physician that gave the verbal or 
telephone order as the ordering and authorizing provider.   
 
Continued on next page… 
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In the ”Entered by” field, fill in the name of the person who took the verbal order from the 
physician. 
 
 
 
Then click “Accept” 
 
 
 
Continued on next page… 
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Click the “Sign” button. 
 
 
 
Dr. Whitlock-Vice President Medical Staff 
Chuck Dooley-Vice President of Information Services 
Alice Frechette-Director of Performance Improvement  
 
 
New Patient Menu 
Beginning with the noon meal on Tuesday October 9th, the Nutrition Services Department will be 
implementing a new patient menu.   
 The black menus will be removed from the patient rooms on the evening of October 8th.  We 
will be using a less permanent menu copy that will be used per patient visit.  The new menus 
will be given to patients on the 8th.  As new patients are admitted they will receive their copy of 
the menu from their Catering Associate. 
 Breakfast will be Ala Carte.  Patients will be able to choose from a variety of options for their 
breakfast meal.  Options will include Denver Scrambled Eggs, Pancakes, Texas French 
Toast, Breakfast Sandwiches, and Fruit and Yogurt Parfaits. 
 The Lunch and Dinner options will continue to include two entrée choices.  There are several 
new entrees that we are offering on the new menu including Turkey Pasta Primavera, Oven 
Fried Chicken, Homemade Chicken Pan Pie, Beef Stroganoff, and Cheese Pizza.  The list of 
alternates is still available. 
 Hearts will be located next to the heart healthy items listed on the alternates menu.  This will 
help guide the choices of the patients on modified diets. 
 
We are really excited about the new patient menu and hope that you will be too.  Please contact 
me at Ext. 54630 if you have any questions or concerns.  
 
Shari Nusbaum 
Clinical Dietitian 
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Upcoming Developmental Programs:  
Educational and Professional  
 
November 2007 
5/6 Emergency Nursing Pediatric Course SCH Conference Center, 7:30 am – 5:30 pm 
13 Basic Preceptor Class, Fireside Room, 8:20 am – 1:30 pm 
13/14 ONS Cancer Chemotherapy Course, 8:00 am – 4:30 pm both days, Hughes/Mathews 
Room, CentraCare Health Plaza 
26/27 Basic Electrocardiology, 8:00 am – 3:00 pm, Leonard Street & Deinard Room, 
CentraCare Health Plaza 
 
Clinical Ladder 
 
Congratulations to the following individuals for achieving and/or 
maintaining their Level III & IV Clinical Ladder status! 
 Level IV Level III 
 
Cathy Barden, RN Surgical 
 National Certification in Med/Surg Nursing 
 Epic Super User 
 SCRUBS Committee 
 LPN – IV Medication Poster 
 Nursing Process Core Group Leader 
 SME for Unit 
 
Jill Heinen, RN KDU 
 Taught IV Admixture for Dialysis 
 SME for Dialysis 
 PI Committee 
 Epic Super User 
 Certified Nephrology Nurse 
 Treasurer for American Nephrology Nurses 
 Planning Committee for Renal Symposium 
Level III 
 
Michelle O’Conner, RN Surgical 
 PI Patient Satisfaction Audits 
 Member of SCRUBS Committee 
 National Certification in Med/Surg Nursing 
 Member of Sigma Theta Tau  
 
Taffany Welch, RN FBC 
 Teaches Childbirth Education Classes 
 RTS Committee Member 
 Co-Chair of Patient Care Council 
 RTS Support Group Facilitator 
 
 
Jenelle Brekken, RN Ortho/Neuro 
 Teaches Total Joint Class 
 Preceptor 
 Orthopedic Workshop Planning Committee 
 Chair of Patient Education Committee 
 Clinical Ladder Committee Member 
 
Jodi Schneider, RN Surgical 
 Nursing Process Core Group Leader 
 PI Committee Member 
 Epic Super User 
 Scrubs Committee 
 
Natalie Hankel, RN Surgical 
 Skin FMEA Committee 
 PI Committee Member 
 Preceptor 
 National Certification in Med/Surg Nursing 
 
Michelle McDonald, RN Surgical 
 PI Committee 
 Epic Super User 
 Care Plan Committee 
 SCRUBS Committee 
 
Molly Dunn, RN Children’s Center 
 CCP Development Team for Pediatric Loss 
 Family Present During CPR Task Force 
 Member of AACN 
 Preceptor 
 
